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2 FROM PROJECTS TO LIFECYCLES

“The incentive for our sales executives  
and energy traders is to create value  
for our ratepayers and the company.  
My responsibility as group risk director  
is to protect us from losing value from  
the business.”

Robert Klein, Group Energy Risk Director,  

Scottish Power and Executive Member,  

Committee of Chief Risk Officers
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Seismic Shift in Compliance Legislation
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Compliance Links to Better  
Business Performance
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APS Energy Services 

Responding to State Regulators in Minutes  
Not Hours

Solution

Benefits
●

●
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Products
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Steps Along the Compliance Journey

Clean Water Services 

Taming Paper Burden Aids Compliance

Solution

Benefits
●

●
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●

Products
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Figure 1: The three steps towards competitive advantage



Compliance as a Lifecycle
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Compliance Solutions Suite
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Figure 2: The Compliance Solutions Portfolio



Electronic Document and Records  
Management — Meridio
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Secure E-Mail Archiving and 
Retrieval — Symantec
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Proactive Spreadsheet 
Management — ClusterSeven

Corporate Performance 
Management — OutlookSoft
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Operational Control Architecture (OCA) – BCS
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Reference Notes

www.capgemini.com

www.meridio.com

www.veritas.com/Symantec

www.clusterseven.com

www.outlooksoft.com

www.bcsplc.com
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●  BCS

www.bcsplc.com

●  Cap Gemini

www.capgemini.com/utilities

●  Cluster Seven

www.clusterseven.com

●  Symantec 

www.veritas.com/Symantec

●  Meridio 

www.meridio.com

●  Outlooksoft

www.outlooksoft.com

utindust@microsoft.com

For More Information

www.microsoft.com/uk






